EFNEP Educator Interview Guide
Applicant Name:_________________________________

Rank:_________
*State office member check these items off as NPS covers them.

Introduction (by NPS agent)
Confirm they were at Orientation: Yes___ No___
Quick 5 minute Review from Orientation: 

I’d like to quickly review a few important facts you heard during the group orientation last week:
1. Funding for our USDA program is determined 1 year at a time.

2. This is not an office job. The person who is hired will be out in the community teaching parents eligible for food assistance programs.

3. Overnight travel:

a. Four weeks of training in Ft. Collins in January and February. Do you have concerns about your ability to be away from home for this training?
b. Annual in-service each year – overnight travel typically 1 week in length.
c. Monthly unit meeting (explain what this means for travel in this county and confirm availability).

4. You received a copy of our dress code.

Now a few quick questions:

1. Use of personal cell phone will be instrumental to this job, for safety and for contacting participants or the supervisor. Do you have one? ______. Do you have unlimited minutes/calling?

2. Do you have a valid CO driver’s license and a clean driving record? ______

3. Do you have access to your own dependable car on a daily basis? ______

4. In addition to teaching physical activity in each class, this job requires lifting (no more than 30 pounds) of medium weight objects, and climbing stairs. Do you have any physical limitations that could affect your ability to do this job? Have applicant lift Build Strong Bones bin (13 lbs), kitchen bin and display board.
Questions

1. How long have you lived in ________ County?

2. Do you speak Spanish? If yes, are you fluent? Would you be comfortable teaching a class in Spanish?(If yes, we will have someone who is bilingual call you to verify)
3. Tell us about yourself and why you are interested in this position? 

4. If we ask a co-worker or family member, what would they tell us are your strengths? (What are some things you are good at?)
5. If we ask a co-worker or family member, what would they tell us are your weaknesses? What are some things you don’t like to do or feel are harder for you?
6. Tell us about a time when you worked with people who were different from you? What did you learned from this experience?
a. If they are confused, use examples such as race, religion, politics, etc.

7. Life is very hectic these days for all of us. Please share with us some things you do that help you manage your time well and get things done.

a. What if something didn’t go as planned?

8. Everyone has disagreements. Tell us about a situation where you had a disagreement or argument with someone. What did you do in this situation?

9. Suppose you were recruiting in the waiting room in a public health department. What would you say to a young woman who was waiting for an appointment that might convince her to sign up and take your class?
10. When you meet new people, what are some things you can say or do that might help you quickly gain their trust?
11. What experiences have you had in your life that might help you relate well with low-income families with young children? 
12. Why do you think it's important for us to teach families how to plan healthy meals on a budget? 
13. What do you see for yourself in the next two years?
14. How do you feel about cooking? 
a. Are there any types of food you would not want to cook (ex. fish or raw chicken)? 
b. Would you consider yourself a picky eater? 
c. Are there any foods you don’t like?
15. Have you had experience speaking in front of a group? If so, what was that like for you?
a. If no, inquire about school activities, Boy Scouts, Girl Scouts, religious meetings, etc.

16. Have you ever had a job selling a product or promoting a program/idea? What was it and how did you like that experience?
a. If no, ask about Avon, fundraisers for school, etc.
17. In this job, you will be working with people that are on federal assistance programs such as WIC, SNAP, TANF, Medicaid, school breakfast and lunch programs.  What is your knowledge of or experience with these types of programs?

18. Is there anything else you want to tell us? 
Interview Closing

NPS Confirm before Applicant leaves:
· We are conducting interviews now. It will take us a little while to check references and make a selection. You will hear from me either way, whether you are offered the job or not.
· Make sure applicant has NPS business card and tell them to call if they have any questions.
· We are interviewing in more than one county, so if you call and leave a message, please tell me your name, phone number and the county you are applying on the voicemail.
· La Plata and Montezuma Counties only: how would you feel about flying to trainings in Ft. Collins? You have the option to drive, but this would take considerably more time.
· We will be contacting references – may we contact supervisors listed?
· Do you have concerns about us contacting any of your references? Is your current employer aware that you looking for work? 
· Encourage applicant to check email daily – we will be moving along quickly.
· Thank applicant for their interest in the program and CSU – Extension.

Walk candidate out 
